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Abstract (Document Summary) 




6oTutioT?§^Wis^^ (Nasdaq: HNCS)^o furtherlpoti^ 

<ear4ifGa.y5j. Paymentech adds the leading, tSaKtimii^udlae^ to its suite of risk management techniques and tools 

geared specifically to non-face-to-face merchants. This tailored offering can significantly reduce credit card fraud losses. The 
company announced the fraud reduction service at the Direct Marketing Association 83rd Annual Conference and Exhibition in New 
Orleans. 

"With minimal technical chang es, Sffi al^clfrW^^ with current detection methods. Paymentech makes it easy to 

incorporate this producHBtSSffiS^^ said [Gary Flaks]. > «N01HBH^^ 

«i£J<^WC^ can reduce false-positives while assimilating all data into our existing 

processing strearh." 
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Unique Proprietary Integration of HNC Software Solution Reduces Technical Costs and Efforts of Multi-Channel Internet and Direct 
Marketers Like Seta 



Corporation 

DALLAS and NEW ORLEANS, Oct. 16 /PRNewswire/ - Paymentech, the largest processor of credit card payments for direct 
response marketers, has launched a proprietary ,^^tbWifecPtferei6W^ HNC Financial 

Solutions, a division of HNC Software Inc. (Nasdaq: HNCS), to further protect its direct marketing and e-tailing cliejTteJnor^ 
card fraud. Paymentech adds the leading.srea&imetfraudsdeteotier^ 

^gearerf;specifi^ 
company announcedithetfraudjreduetion&fr^ 

^QiifearisiiSfr 

While utilizing the core eFalcon solution, Paymentech has developed an exclusive deployment manner that^dll^irfttgrat(6S3itiwit 
^erchant^s^nOfrnalaproces$ing!datiPdtr^r^. This offering appreciably trims a retailer's development time and costs, and simplifies 



the flow of the online transaction and reporting. The unique implementation will ffSfiStWftdd^^ 
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"Online fraud presents serious challenges to direct marketers. Our experience with Paymentech gave us confidence in exploring this 
service," said Gary Flaks, controller for Seta Corooration.tllsOTde^ 

frSviMg^diSld * 
*»es^^^ 



•With minimal technical changes, 4SIHBBHBR0B^ Paymentech makes it easy to 

incorporate this product into our normal course of business," said Flaks. 'They add Seta's payment transaction history with eFalcon 
to create risk categories expressly for us. This can reduce false-positives while assimilating all data into our existing processing 

"Ease of implementation and broader application sets apart our offering," said Larry Bouchard, group manager for Paymentech's 
direct response product development, '^ardsnot^resei&merctoan 
feudscedueiion^etv^ 
appttcationMnto*a*$pecifie*mer€ta^^ 



'This addition to Paymentech's risk management 
^eauseslntemeteandfdirettam^^^ 
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KdersjSsaid Bouchard, 
ojten^andoj^egitimatel^t^ 
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Traditional direct marketing research indicates that ovei^WiiiiSn^ In 
*^999?iB^ roughly 5% of online sales. (GartnerGroup) Meridian Research projects 

annual online fraud to rise to $9 billion by 2001 . 

"We're pleased that one of the nation's premier payment processors has selected our proven eFalcon solution as part of its end-to- 
end offering," said Walter Lee, vice president of risk management forHNC Financial Solutions. "Integrating eFalcon with 
Paymentech's processes offers its multi-channel, (*M<aipS^ 
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